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= Management Forums = Cast Member of the Year Awards 


= Lead Development = Third Shift Breakfast 


Over one hundred fifty Resort Cast Members 
received Gold DREAM Pins at the fourth 
quarter Gold DREAM Pin Banquet. Managers 
were present to serve a delicious lunch and 
greet recipients. 


Entertainment was provided by John Charles, 
and each table received a variety of supplies to 
decorate their management host. A parade 
followed, finalists were selected by applause, 
and Kevin Myers (Fort Wilderness) and Wally 
Surak (Polynesian) tied for first place for their 
creative attire, 


The event was highlighted by the announce 
ment of our Gold DREAM Cast Member of the 
Year and Quarter. 


Disney's Village Resort's Bessie Lookadoo is 
the 1990 Gold DREAM Cast Member of the 
Year. Bessie has been with the company for . 
18 years and currently is a lead in Bessie Lookadoo _ 
Housekeeping. Bessie can be seen wearing a (Gold DREAM Cast Member of the Year) 
Gold DREAM Pin with diamonds decorating 
the ears, and is looking forward to her trip for 
two to California and week's stay at The 
Disneyland Hotel. 





Chris Parris is the Gold DREAM Cast Member 
of the Quarter. Chris works in the Crew's 
Galley at the Disney Village Marketplace and 
is known as "dependable, hard working, and 
an inspiration to fellow Cast Members." Chris 
received a special Gold DREAM Pin with 
rubies in the ears and also a Premier cruise to 
the Bahamas! 





Chris Parris It's easy to see why Wally and Kevin received 
(Gold DREAM Cast Member of the Quarter) top honors! 


Congratulations to Bessie and Chris and all our Gold DREAM Pin recipients! 




































SER ENEA 
K CRE IIIT (LLLLLLLLLLLLLLLLLLLLLULLLLLLLLLLLLLLLLLLLLLLL AEE % on D 
È Wu 
4.) 
M Ù 
A Ù 
N On January 31, 1991 we saluted our Third W 
N Shift Cast Members with a special breakfast Wa 
®) "Voyage." Y 
A) 
M Ù 
N Mg 
N Ù 
N My 
N : 
A : 
N W 
A Ù 
A M 
A M 
N \ 
A M 
A ~ 
M X 
A 
A X 
aa 
M : 
aa The crew from the estan den a . | Cast Members posed for pictures before re 
N embarking. W 
M \ 
N W 
M U 
A) mw 
x h 
M Bw 
N. W 
N Ww 
N Ù 
N Ù 
N \ 
N Ù 
N . 
N E 
N t 
N W 
Mt Mtg 
N Ù 
N Ù 
AN gy E n, i s W 
N Pleasure Island's Vincent Orellana and Elmire Yacht and Beach Custodial crew morom their N 
A Holey. meai. V 
N W 
N W 
N Ñ 
N \ 
N Ù 
M y 
a Ù 
M) Ų 
M W 
M \ 
M \ 
N M 
M W 
a W 
n W 
m ly 
M W 
M hy 
M W 
M W 
a MICKEY MOUSE greeted cast members Breakfast was served by management W 
RN) before they "set sail." including Jose Pino and Vince Sikora. N 
(= n iy mi ty “ay 
SLA LIL LATA ALATA TATA TTT AATAT TTT TAT IAAT ATI TT TTTIITSTAITITITITIIT AS Se 5) 
EEX “3 SY 





PAGE 2 


MGM-STUDIOS - ALONE! 


In the spirit of the movie "Home Alone," 
young Courtney Marks found herself stranded 
without her family at the MGM-Studios 
Theme Park. 


Lester Marks, Courtney's father explains, "In 
the rush of returning to the hotel by bus with a 
party of nine, we realized after riding for 
approximately ten minutes that our youngest 
daughter, Courtney, age 8, was not on the 
bus. The bus driver stopped at the Toll Plaza 
and telephoned security at MGM-Studios. 

The bus couldn't take us back to MGM- 
Studios, so I got off the bus and tried to geta 
motorist to take us back." 


Jan Barley, a Front Desk cast member at 
Disney's Grand Floridian Beach Resort came 
to the rescue. Mr. Marks states, "She not 
only volunteered to drive us back, but tried to 
reassure all of us that this happens frequently 
and that security is excellent and everything 
would be alright. She was right! Courtney 
was already in the security building." 





In addition to Mr. Marks' glowing letter 
commending Jan to her management, he made 
a charitable contribution in her honor. 
Congratulations to Jan who truly exemplifies 
the Spirit of Gracious Hospitality. 


EXECUTIVE FORUMS 








Keith Kambak, Vice President of Recreation, with Fort 
Wilderness cast members. 


As a result of the Cast Survey, 22 executive 
forums were held on property with our Vice 
Presidents. Keith Kambak, Art Levitt and 
Vince Sikora held sessions in their respective 
areas and drew crowds of cast members asking 
about important issues. Make sure to read 
April's edition of Resort Report for a 
summary of the forums. 
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(elebratt the Cast 


David Albert = 
Tennis Operations - Grand Floridian 


"David's communication skills separ- 
ate him from other tennis pros. , 
DiMatteo Family, Englewood, R 


Michael Porter 

Recreation - Yacht and Beach 
"Michael was very good with my 
son in the children's pool. 

Ted Miller, Davie, FL 


Both River Country and Typhoon Lagoon have 
been awarded the 1990 Elite Gold National Safety 
Award by the Texas-based aquatic safety consul- 
tants, Ellis & Associates. 


According to Jeffrey L. Ellis, "The award repre- 
sents the highest standard for safety certification 
by our firm and indicates a commitment to excel- 
lence in professional lifeguarding." Ellis also 
commended the professionalism of the lifeguards 
and their outstanding training. 
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Larry Dixon 

Engineering - Polynesian 

Larry has received many guest 
compliments about his courtesy. He takes 
the extra step to make guests happy. 


Karen Gorman & Peggy Pulaski 
Concourse Grille - Contemporary 
“Karen and Peggy are professional, 
courteous and gracious." 

Charles Majotsky, Trenton, NJ 


Kevin Myers, General Manager of Fort Wilder- 
ness and Recreation, said, "We accepted this 
award on behalf of the lifeguards of both River 
Country and Typhoon Lagoon. They are the ones 
that earned it! Special thanks goes to Tom Werts, 
Resorts HRD, for his dedication to training." 


Congratulations to the operation and training 
staffs and to lifeguards in both parks for 
exhibiting excellence in overall safety operations. 


fr om Polaski fa 
Heimlich mane 


Todd Bonanno 
Tickets - Pleasure Island 


“Todd provided us with outst 
Service." 


Cynthia Slavin, Los Angeles, CA 


anding 











Left to right: Werts, Clay Reynolds (River 
Country), Jeff Ellis, John Stephens (Typhoon Lagoon), 
and Kevin Myers accept the award. 





Cast Members of the Year 


Announcing our 1990 Resorts Cast Members of the Year: 


Tim "Skully" Jones 
Convention Entertainment 


Catherine DeWitt 
Marketplace 


Angel Pabon 
Village Resort 


Stanley Bell 
Pleasure Island 


Harry Chitty 
Laundry 


Tommy McDougal 
Grand Floridian 


Donna Ferrell 
Engineering Services 


Rosa Velazquez 
(not pictured) 
Typhoon Lagoon/River Country 


Felix Rivera 
Disney Inn 


George Overall 
Fort Wilderness 


Claudine Marchinke 
Contemporary 


Rosie Lakata 
Polynesian 


Michael Guay 
Finance 


Ted Leonard 
Caribbean Beach 


Pat Sage 
Central Reservations 
Operations 


Lisa Schmidt 
Ocala Information Center 


These Resorts Cast Members were selected from each area's 1990 Cast Members of the 
Month. They were chosen because they distinguished themselves as role models and 
leaders in their areas. Each receives a special gold nametag, a reserved parking place for 
a year, a $500 gift certificate, and a weekend stay for two at the Resort of their choice. 


Congratulations to All! 
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1990 Cast Members of the Year 





Convention Calendar 


The Disney Inn American Seniors Golf Association 
Grand Floridian Kemper Family Fund 
Village Resort Kinney Canada 


Yacht & Beach M&M/Mars Sales Achievement Group 
Club Resorts Bacardi Rum Corporation 
National Law Firm Marketing Association 
Florida High School Academic Tournament 
National Business Hall of Fame Conference 
Appliance Parts Distributors 
New York State Bar Association 


April 5-14 776 rooms 
April 17-21 508 rooms 


April 20-27 210 rooms 


April 10-14 260 rooms 
April 21-28 399 rooms 
April 23-28 675 rooms 
April 25-30 824 rooms 
April 14-21 1401 rooms 
April 19-28 883 rooms 
April 24-30 504 rooms 








Recently cast members at Disney's Caribbean 
Beach Resort arrived at work to find Charlie 
Hardiman, Resident Manager, working the 
costume issue window. Managers across 
property are responding to your thoughts on 
wardrobe expressed in the Cast Survey by 
working the location. They are talking 
directly to the cast regarding costume 
concerns. This is just part of the action taken. 
Wardrobe committee meeting results are 
posted for the review of all cast members; a 
costume comment card and drop-box will be 
placed in all wardrobe locations and wardrobe 
issues are now a regular agenda item for the 
general manager roundtables. 





Charlie issues a doorman costume to a Caribbean 
Beach cast member. 


Another important issue relating to costuming 
IS appearance. 


Cast members expressed concern on many 
appearance issues. In general, many cast 
members felt that we are not focusing enough 
attention on our Disney Look guidelines. 


As a result of your opinions, an action plan 
has been formulated. Listed below are just a 
few of the action items, which are now in 
progress. 


- Discussion of appearance policies at property 
all-salaried staff meetings, and executive 
committee meetings. 


- On-going classes to further the understanding 
of the specifics of the Disney look. Two new 
classes are in development. 


- On-going appearance walk-throughs with the 
General Manager or a member of the 
executive committee. 


The image of our cast members is truly an 
integral part of our success. This excellence 
has brought compliments and recognition from 
guests since our company's early days at 
Disneyland. And, this excellence begins with 
each one of us. We as individuals can work 
together in presenting the Disney image, 
which is a vital part of our show. 
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Ben Fernandez Carol Adams Richard Newman Allison Morabito Natacha Pineiro Greg Amann Judy Jackman 
Contemporary Resort Food and Beverage Entertainment Grand Floridian Central Reservations Engineering Services Disney Village 
Bell Services Polynesian Resort Audio-Visual Housekeeping Operations Pest Control Marketplace 
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Maria Berrios Dan Teeter Lisa Compton Stan Moore Lem Johns Charlene Peck 





Laundry The Disney Inn Yacht and Beach Fort Wilderness Caribbean Beach Resort Administration/ 
Bell Services Merchandise Transportation Culinary HRD 


Lead Development Programs 


Wellness Walk 


147 Cast Members gathered for the second Walk For Wellness held last 
month in World Showcase at EPCOT Center. 


Recently Resorts HRD debuted the new Resort 
Lead Development Programs. There are 
currently two levels of classes available to all 
disciplines of Resort leads. A variety of 
information is covered in these programs 
including: the role of a lead, future projects, 
listening and communication techniques, team 
building, and presentations from various 
departments. 


Disney's Village Resort received special recognition for having the 
most attendees--42! Congratulations to Michael Cooper from Disney's 
ba Resort Recreation who completed the 1.3 loop in 10 minutes 54 
seconds. 


Mark your calendars for the next Walk For Wellness to be held May 


Ask your training supervisor for more details 15, 1991, 7:15 a.m. beginning at the Mexico pavilion. 


. ¢ . 
and how to sign up for these innovative 
classes. 


Disney's Village Resort's record 42 walkers. 





JUST A REMINDER... 


Easter is just around the corner. 
Get your family ready for the 
annual Cast Activities Easter 
Egg Hunt at Little Lake Bryan. 
This fun event will take place 


Next Issue! 


«= Executive Forums Recap 


The first Lead Development II class. 





on Saturday, March 30, at 
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Walt Disney World Print Shop Resort Design 


Walt Disney World Photography Empress Lilly Food and Beverage. 
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This document has been brought to you by 


The Progress City Disneyana Collection 





A Project of Progress City, U.S.A. 


Historians and Authors please cite “The Progress City Disneyana Collection” when referencing 
this item. Thank you! 


To support the Progress City Public Library’s efforts, please visit our Patreon 


Or donate via PayPal 





